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1 Win8/Win10 Free Drive

For some win8 / winlO users, please connect the device to the PC through USB, open the
“device manager” of the computer, and check whether the device is free of drive.

Please refer to https://jingyan. baidu. com/article/48b558e379e4e03e39c09al3. html,
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Figure 1-1 Free Drive
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2 Driver Download

http://www.holychip.cn/download.php?class id=102106101.

3 Driver Install

VirtualComportDriver

Windows
driver_install.bat
driver install.exe

Figure 3-1 Unzip the pack, run “driver_install.exe" or "driver_install.bat"

InstallShield Wizard X |

Welcome to the InstallShield Wizard for Virtual
Comport Driver

The InstallShield? Wizard will install Virtual Comport Driver
on your computer. To continue, click Next

Figure 3-2 installation wizard, click the "next" button

InstallShield Wizard x
Customer Information
Please enter pour information.

Install this application for.

& Anyone who uses this computer (all users)
€ Only for me (huangchao)

<Back Next > Cancel |

Figure 3-3 installation wizard, click the "next" button
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InstallShield Wizard X |
Che inati -

oose Destination Location -,

Select folder where Setup will install files. I -

Tainstall to this folder, click Next. To install to a different folder, click Browse and select
another folder.

Setup will install Virtual Comport Driver in the following folder.

Destination Folder

C:A\. \Software\Virtual comport driver' Browse...

< Back Cancel

Figure 3-4 installation wizard, click the "next" button

RENET RS

FARE A R IR S m S !

Sy R RAREAEENE

B, BEE CT—5" -

Figure 3-5 installation wizard, click the "next" button
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Figure 3-6 installation wizard, click the "finish" button
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InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Virtual Comport Driver on your
computer.

Your Intemet connection can be used to make sure that you
have the latest updates

& Yes, check for program updates (Recommended). Please
ensure that you're connected to the Intemet before you
proceed.

" No, skip this step.

Figure 3-7 installation wizard, click the "Finish" button

_d InstallShield Wizard = X ‘

Available Prosram Updates
The following updates are available on the intemet

The Update Service does not recognize this product. Please contact your software
vendor for updates to this product. Emor 13001: Product Not Registered with the
Update Service.

[ ] _coeo |

Figure 3-8 installation wizard, click the "Finish" button
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“device manager” confirms that

the driver is installed successfully

www.holychip.cn

5/11


file:///H:/在使用/文档更新/www.holychip.cn

@ holychip TLO0O1

4 Solutions to Failure

4.1 Download, Install and Open “Driver Life” Software

URL 1: http://filel. updrv. com/soft/1111/8.1.10.34/DriveTheLife 1111 8.1.10. 34. exe

URL 2: https://pan. baidu. com/s/1vudnKrN4bn—-94 jr-AV9sFQ Extraction code: fnvp
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Figure 3.1-1 install “Driver Life”

4.2 Operation Steps of “Driver Life” Software
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Figure 3.2-1 open the “Driver Life” software and enter the driver management interface
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Figure 3.2-2 check “STMicroelectronics virtual COM port” for exception
and click “one click repair” button

5@ mersm

Oussen 0 _ X

B TEa

e | BAEE | REER | A

O serimunme

pr LA

USB : STMicroelectronics Virtual COM Port

2.

WenREA 5021531 v 2010710/15  ZMEIES 2203K
o IEER: v
R+ : Intel(R) PRO/1000 MT Network Connection

Wi 83150 - 2008/9/23 AT 1670M
[ f88EHR : VMware Pointing Device

IEAREA 19.09 v 2015/5/28 AREBEEh 317M
B+ : VMware SVGA 3D

IR 71415025 ¥ 2013/7/12 A e 27M

VEEESRLAE

Q) 4 : HighDef._.. ___ ... vEERSHAIR TR

7 maEn

Wi

© czeamms.

b )]

[=]a USB : STMicroelectronics Virtual COM Port
T ERET 5021531 v 2010/10/15

R : Intel(R) PRO/1000 MT Network Connection

R 83150 2008/9/23
o] gt : VMware Pointing Device
R 1909 2015/5/28

B : VMware SVGA 3D
YGaREE 71415025 2013/7/12

RS

NS

P = ]

SRS

2293K 1 T95KB/s

167.0M

317M

271M

v ERESEALE

Y B :HighDeh..

Figure 3.2-3 running, please wait
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Figure 3.2-4 select “always install this driver software”
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Figure 3.2-5 open the device manager, right-click “TP serial port” and select “update driver”
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Figure 3.2-6 select “browse computer to find driver software”
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Figure 3.2-7 select “select (L) from the device driver list of the computer” and click “next”
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Figure 3.2-8 select “STMicroelectronics virtual COM port” and click “next”
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Figure 3.2-9 click the “Install” button
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Figure 3.2-10 windows has successfully updated the driver file. Click the “close” button
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Figure 3.2-11 "device manager” confirms that driver is installed successfully
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5 Version Description

\ersion

Date

Describe

Verl1.00

2020/11/6

First edition

IMPORTANT NOTICE — PLEASE READ CAREFULLY

Holychip reserves the right to make change without further notice to any products herein to improve
reliability, function or design. Holychip does not assume any liability arising out of the application or use of

any product or circuit described herein; neither does it convey any license under its patent rights nor the

rights of others. Holychip products are not designed, intended, or authorized for us as components in system
intended, for surgical implant into the body, or other applications intended to support or sustain life, or for
any other application in which the failure of the Holychip product could create a situation where personal

injury or death may occur. Should Buyer purchase or use Holychip products for any such unintended or

unauthorized application. Buyer shall indemnify and hold Holychip and its officers, employees, subsidiaries,
affiliates and distributors harmless against all claims, cost, damages, and expenses, and reasonable attorney

fees arising out of, directly or indirectly, any claim of personal injury or death associated with such

unintended or unauthorized use even if such claim alleges that Holychip was negligent regarding the design

or manufacture of the part.
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